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AEO IS GROWING IN 

IMPORTANCE 



AEO

N

E

S

W

What is Authorized Economic Operator?

Increase foreign trade
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Trade Facilitation
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Definition

An AEO is “a legal person who, in the 

course of his business, is involved in 

activities covered by Customs 

legislation”, e.g.:

Manufacturers
Exporters
Freight forwarders
Warehouse keepers
Customs agents
Carriers
Importers
Port operators



AEO: Win-Win Relationship

Increase trade volumes

Risk Management

Facilitation of legitimate 

trade

From Customs 

Perspective 

Priority treatment

Fewer physical and 

document-based controls

Recognition

From Business 

Perspective 



AEO is growing in importance 

From Private Sector standpoint, the AEO Concept and Status is growing in importance 

Important
significan

t Major

Supply Chain 

Security
Trust

Trade 

Facilitation

AEO

AEO enhances 

and certifies 

company 

international 

supply chain 

security 

management

AEO means Custom’s 

trust; it is a 

certificate showing a 

company’s excellent 

credibility 

Trade facilitation 

measures including Priority 

treatment, lead time 

reduction, physical 

inspection exemption, 

demurrage 

cost reduction   



GOAL
OBJECTIVES OF 

IMPLEMENTING AEO 

IN OMAN



Objectives of implementing AEO in Oman
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To make Oman as a logistics 

hub (Trade Facilitation)

To prevent disruption to the 
flow of goods

To enhance security of 
global supply chains

To help local companies gain 

competitive advantages on the 

international market

To improve Oman’s profile 
as a secure trading hub



BENEFITS
PRIVILEGES 

PROVIDED TO AN 

AEO



Faster cargo clearances 

at borders.

Decreased rate of 

Customs inspections.

International certification 

and marketing benefits

Contribute to future 

modifications of the AEO

Continuous support 

If you are 

an AEO, 

you will …

Besides security benefits, AEOs will enjoy other 

trade facilitation advantages such as

Privileges Provided to an AEO



Published at the official 

website of DGC

Increased pre-clearance of 

goods

Local Clearance

Prior notification to audit 

An annual Award for the 

highest complying Co.

If you are 

an AEO, 

you will …

Besides security benefits, AEOs will enjoy other 

trade facilitation advantages such as

Privileges Provided to an AEO



International mutual 

recognition

A single bank guarantee 

for one year 

Safe and low-risk operator 

Use AEO logo in the 

marketing processes

Have a relationship officer 

If you are 

an AEO, 

you will …

Besides security benefits, AEOs will enjoy other 

trade facilitation advantages such as

Privileges Provided to an AEO

to release and clear 
pending goods.



PROCEDURES 

REGISTRATION 

PROCEDURES AND 

ADMISSION TO THE 

OMAN AEO 

PROGRAM



• Bayan System?

1. Integrated Customs Administration System (AEO System)
2. Risk management system
3. Single window system



Clearance Process

Shipping Agent (Overseas)

Shipping Agent/FF

Customs Broker

Importer

Bayan

Master Manifest

House Manifest

Declaration Ports Authority

Ports Contractors

Counter

/ Online

Manifest Info

Submit Master Manifest

Submit House Manifest

Issue Manifest Number & 

BL Number

Submit Declaration

Make Payment (Duty /Charges)

Authorize Customs 

Broker Customs Inspectors

Payment Notification

Inspection Notification

Customs Cargo Inspection



Request submission by trader selecting the desired category



Select the activity as importer and save



Two screens below: download self assessment template then 
upload it



Submission



Status after submission



First level approval: risk, PCA, and customs 
affair.



Approved request by all: Risk, PCA, and affair 
officer. Then the supervisor and DG of customs. 



Registration Procedures
1. The companies shall complete the application and the self-assessment forms and 

attach the required supporting documents by AEO System. 
2. The AEO Committee shall check and audit submitted applications. 

(risk, PCA, and customs affair)

3. The coordinator of the committee will set a visit time for the evaluation 
committee to visit the applicant business premises.

4. The committee shall determine whether to accept the application or to reject it, 
based on the application and company visit. 

5. Border crossing points and ports shall be notified of the Applicant’s membership in 
the AEO program  and the Bayan-system will take account of the AEO 
membership.

6. A periodic review of AEO companies shall be conducted between 6 and 12 months 
to ensure that AEO requirements are being adhered to



Registration Procedures

For more information :

inquires can be sent to the following email address: 
aeo@customs.gov.om

Or

call the Contact Center Phone:
(24349000) 



PERIOD

AEO CERTIFICATION 

PERIOD



Authorized Economic Operator

Accredited local companies will be granted an AEO 

Certificate with a validity of three years

AEO certification period



 Future :

 Expand in deference Activities

 Mutual Recognition Agreement/Arrangement (MRA)

 More Benefit's for AEO Members.



Thank You


