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AEO

AEO IS GROWING IN
IMPORTANCE




What is Authorized Economic Operator?

Increasing the efficiency

Increase foreign trade

Trade Facilitation

Economic competitiveness

Definition

An AEO is “a legal person who, in the
course of his business, is involved in
activities covered by Customs
legislation”, e.g.:

Manufacturers
Exporters

Freight forwarders
Warehouse keepers
Customs agents
Carriers

Importers

Port operators



AEO: Win-Win Relationship

From Customs
Perspective

Increase trade volumes

Risk Management

Facilitation of legitimate
trade

From Business
Perspective

Priority treatment

Fewer physical and
document-based controls

Recognition



AEO is growing in importance

From Private Sector standpoint, the AEO Concept and Status is growing in importance

Trade facilitation

AEO enhances measures including Priority
and certifies treatment, lead time
company reduction, physical

international inspection exemption,
supply chain demurrgge

security cost reduction
management

AEO means Custom’s
trust;itisa
certificate showing a
company’s excellent
credibility

Supply Chain Trade

Trust Security Facilitation



GOAL

OBJECTIVES OF
IMPLEMENTING AEO
IN OMAN




Objectives of implementing AEO in Oman

To enhance security of
global supply chains

To help local companies gain
02 competitive advantages on the
international market

01 To improve Oman'’s profile
as a secure trading hub



BENEFITS

PRIVILEGES
PROVIDED TO AN
AEO




Privileges Provided to an AEO

Besides security benefits, AEOs will enjoy other Continuous support

trade facilitation advantages such as

Contribute to future
modifications of the AEO

International certification
and marketing benefits

If you are

aln AEO, Customs inspections.
you will ...

Decreased rate of

Faster cargo clearances
at borders.



Privileges Provided to an AEO

Besides security benefits, AEOs will enjoy other

An annual Award for the

highest complying Co.

trade facilitation advantages such as

Prior notification to audit

Local Clearance

If you are
an AEOQO, goods

Increased pre-clearance of

you will ...

Published at the official
website of DGC



Privileges Provided to an AEO

Besides security benefits, AEOs will enjoy other Have a relationship officer

trade facilitation advantages such as

Use AEO logo in the
marketing processes

Safe and low-risk operator

If you are T t
single bank guarantee
an AEO, for one year l

you will ...
International mutual to release and clear
recognition pending goods.




PROCEDURES

REGISTRATION
PROCEDURES AND
ADMISSION TO THE

OMAN AEO
PROGRAM




ROYAL OMAN POLICE ROYAL OMAN POLICE

SurLtaNaATE OF OMAN SuLtaNATE OF OMAN

* Bayan System?

1. Integrated Customs Administration System (AEO System)
2. Risk management system
3. Single window system



Clearance Process
iR Y

Shipping Agent (Overseas)

& Submit House Manifest
House Manifest

Shipping Agent/FF

Manifest Info

Submit Declaration

Issue Manifest Number & Payment Nptification
BL Number

Inspection Notification

<

. Make Payment (Duty /Charges)

ROYAL OMAN POLICE

Surtanate OF OMAN

Ports Authority

— |

Ports Contractors

<
<

Customs Lroker

Avuthorize Customs Customs Cargo Inspection
Broker

Importer

>

Counter
/ Online




Request submission by trader selecting the desired category

ROYAL OMAN POLICE
SULTANATE OF OMAN

DIRECTORATE
GENERAL OF CUSTOMS

—

HrEAR

‘*‘%—‘ﬂ

eCustoms Services Portal

Home ‘ Select Role ‘ Manage Profile ‘ FAQ ‘ Contact Support

AEO Management AEO MANAGEMENT
*Indicates Mandatory Field

- Create AEO Request

Search AEO Request

Create AEO Request *Indicates Mandatory Field
Extension 3 .
~ AEO Application Request
Search AEO Request
Extension AEO Provisional Request Number:
Company Management AEO Request Number:
Trader:
Payment Management Trader Activity: *

User Management

Refund Management

SUBMIT Shipping Agent

- Auto Generated -
- Auto Generated -
C00003065 - Mohi

Select
Importing
Exporting

Customs Clearance Agency

Air Carrier Agent

Auppll

V
English

LOGOUT

Close All



Select the activity as importer and save

eCustoms Services Portal

Home ‘ Select Role ‘ Manage Profile ‘ FAQ ‘ Contact Support ‘

AEO Management
- Create AEO Request

+ Search AEO Request

~ Create AEO Request
Extension

~ Search AEO Request
Extension

Company Management
Payment Management

User Management

Refund Management

AEO MANAGEMENT
*Indicates Mandatory Field

el

V
English

LOGOUT

Header details are saved successfully.

Supporting Documents
*Indicates Mandatory Field
v AEO Application Request

AEO Provisional Request Number: AEOP20181029000241
AEO Request Number: - Auto Generated -
Trader: C00003065 - Mohi

Trader Activity: * Importing

Status: Draft

SAVE

Close All



Two screens below: download self assessment template then
upload it

OGO |~ —~——
eCustoms Services Portal éq)l  English

Home ‘ Select Role ‘ Manage Profile ‘ FAQ ‘ Contact Support ‘

*Indicates Mandatory Field
- Create AEO Request
. Search AEO Request a === Supporting Documents
~ Create AEO Request *Indicates Mandatory Field Close All

Extension

Search AEO Request S/No Document Type Remarks File Name

Extension

b

[ ]
ADD /SN I S Self-assessment checklist Template
Company Management

Payment Management

User Management PREVIOUS SUBMIT CLOSE N

Refund Management



Submission

eCustoms Services Portal a,=)l  English

hnage Profile ‘ FAQ ‘ Contact Support ‘

I AEO MANAGEMENT
*Indicates Mandatory Field

Request AEO20181029000161 has been submitted successfully.

Header gSi8]s]slelguigle D eTaillggl= o] i

*Indicates Mandatory Field Close All
S/No Document Type Remarks File Name
Self-assessment checklist Self assessment .xlsx
Application\Request Letter.docx
ISO Certificate AEO.jpeg %

I S N
W N =

PREVIOUS CLOSE



Status after submission

- - -~ 0 0]
SEARCH AEO REQUEST
~ Search AEO Request

Status: | Select v |
AEO Request Number: AEO20181029000161
Trader Activity: | Select v |
Submitted Date: ® 7 Days O Month OO 6 Months (O Specific
23/10/2018 8] To |29/10/2018 9]

SEARCH CLEAR

~ Search Results

B Page 1 of 1 Go to page 1

SRl S Trader Code Trader Trader Activity Status Submitted Date Expired Date

Number

S.No

1 AEO20181029000161 C00003065 Mohi Importing Pending Review 29/10/2018 08:47




First level approval: risk, PCA, and customs
affair.

= coTTTTFTY IOy T TT T T T T T

2, DT e e
AEO Management AEO MANAGEMENT
*Indicates Mandatory Field
Search AEO Request
Review AEO Request Header || Supporting Documents
Search AEO Request *Indicates Mandatory Field Close All
Extension R i
~ Risk Review
Review AEQ Request
Extension Query Details
Suspend/Reinstate S/No Queried By Query Replied By Reply Reviewer's File Trader's File
AEQ Request Mo Records Found
Upload Assessment Review History
File S/No Reviewed By Review Date Review Status External Remarks Internal Remarks File Name
Mo Records Found
Status: * Select R
Internal Remarks : Approved
Rejected
Query
Same as above remarks : On-Hold
External Remarks : *
= Add

File Name:

REVIEW



Approved request by all: Risk, PCA, and affair
officer. Then the supervisor and DG of customes.

AECO Managemeant

Search AED Reqguest
Rewiew AEO Request

Search AED Request
Extension

Rewiew AEO Request
Extension

Suspend/Reinstate
AECD Request

Upload Assessment
File

AEOD MAMNAGEMEMNT
=Indicates Mandatory Field

Header

=Indicates Mandatory Field
~ Risk Rewiews
ruery etails

S

Drueried By L RN

Rewiewsr Historyr

SN Rewiswveed By Rewiewve Dats
i FREEZCMECOFFICER O LD IDLE 1 1S
] FREEZC-NMNECFFICTER O3 1D 201E 1Dz 1F

~ PCA ALt Rewiews
Cruery Details
rueried By

SN Lo TN W

Rewiewe History
SO Rierriewined By
1 MIA
e Custornm AfTair Rewiews
Duery Details
Crueried By
i PRI A

SN L TSN
T T Y T

Rewiewe History

S Rierriewvied By Rewiews Dats
1 MIF A ooy 10 20LE 1020
pr3 PN A LTl DTl o b Bl Do Ere S

~ AEOD Supervisor Rewiews
Duery Details

S rueried By

i FREEZC-MECOFFICER
Rewiewr History

SN Rewvieveed By Rewiswve Dats
i FREEZCOMEODFFITCER O3 LD D LE I3
] FREEZCHMEC-FFICTER O3 1D 20IE 1D:z2F

~ AEO Final Officer Rewiews
Zuery Details
S

rueried By L TN W

Rewiewr History
SN Rewiswvied By
i FREEZCMEODFFICTER

Supportimng Docurments

Rerwiews Date
O3y 10 201E 1D: 1S

45545 oy Sleill acgo araey oia e

Rewiewe Drate
O 1Oy 2POLE 10228

Replied By Repdby
MNo Records Foond

Rewviewr Status

Approwed By &SEC Risk Officer

- Hold By AECr Risk Officer

Replied By Ry
Mo Records Found

Rewiews Status
Rejected By PCA Ofhcsr

Replied By
114113

Fewiews Status

Approwed By Custom Affair Odffhicsr
rueEried By Custom Affair Odficer

L WE W

Rewviewe Status
Approwed By & EC Supserisor
Dueried By ABED Sups=rwiscor

Replied By Ry
Mo Records Found

A pprocsed

Rephy

LN T T

Remlis=d By
114114

A

Close Aldl

Rewisweer's Fil= Trader's Fil=

External Remarks Fil= Mame=
Rt 1. cclsee

TS | R T T T P

Fiewiswveer's File Trader’s File

External Remarks File Mame

0 e T

Rewisveaer's Fil= Trads=r's Fil=

s T =T

External Remarks Fil= Manmme
R .oclse

P R Y= T T T

Ry Rewvievsar's Fik= Trader's Filk=

Lo Wl

External Remarks File Marms

4EE45S cg. Bl acse aracer oe

Rewiswve Status

Fewiswveer's File Trader’s File

External Remarks File Manms



Registration Procedures

The companies shall complete the application and the self-assessment forms and
attach the required supporting documents by AEO System.

The AEO Committee shall check and audit submitted applications.

(risk, PCA, and customs affair)

The coordinator of the committee will set a visit time for the evaluation
committee to visit the applicant business premises.

The committee shall determine whether to accept the application or to reject it,
based on the application and company visit.

Border crossing points and ports shall be notified of the Applicant’s membership in
the AEO program and the Bayan-system will take account of the AEO

membership.

A periodic review of AEO companies shall be conducted between 6 and 12 months
to ensure that AEO requirements are being adhered to



Registration Procedures

For more information :

inquires can be sent to the following email address:
aeo@customs.gov.om

Or

call the Contact Center Phone:
(24349000)



PERIOD

AEO CERTIFICATION
PERIOD




AEQ certification period

Authorized Economic Operator

Accredited local companies will be granted an AEO
Certificate with a validity of three years

M\
-




** Future:

¢ Expand in deference Activities

** Mutual Recognition Agreement/Arrangement (MRA)

** More Benefit's for AEO Members.



Thank You



