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Definition at the national level

The Authorized Economic Operator is a status
granted under an agreement concluded between
the General Directorate of Customs and the
operator concerned, to any company established
in Tunisia, carrying out an activity in connection
with foreign trade and / or a logistic activity,
having the confidence of the customs
administration and fulfilling the minimum
conditions laid down by the governmental decree.
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Concept AEO

The status of the O.E.A allows the immediate
removal of goods without physical inspection at border
points by:

An authorized application to remove or embark
« DAE », or

A detailed statement oriented automatically to
the green corridor
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An application established according to a model set by the administration
and accompanied by the following documents:

- Copy of the statutes of the company.

- Copy of the publication in the Official Journal of the Tunisian Republic .

- recent extract from the commercial register

- Company Organizational Chart

-Illustrative financial statements of the company for the last three years
drawn up and presented in accordance with the regulations in force. .

- The self-assessment questionnaire drawn up in accordance with the model
set by the customs authorities to be completed and signed by the applicant.

How to bnefit?
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The customs administration shall grant the status of
the authorized economic operator according to one of
the following categories:

a) Category « Simplifications of customs procedures »

b) Category« Safety and Security »

c) Category « Complete » (a+b)
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 Article 121 of the Customs Code.

 The government decree number 618 of 17/07/2018
laying down the conditions, procedures and
measures for granting, suspending and
withdrawing the status of the authorized economic
operator.

III/ Legal basis



 Have a situation :

 balanced financial

 regularity vis-à-vis the tax administration

 regularity vis-à-vis the customs administration

 Maintain commercial and material accounting in accordance with 
the regulations in force

Granting conditions
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Granting steps

• Legal file

• ISO certificate

• …..

Application

• Interview with
officials

• Visiting the storage
rooms

AUDIT 
AGREEMENT

• Motivated audit 
report

Committee
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Chaired by the Director General of Customs or his representative,

composed of the following members :

 Heads of the central customs responsible for intelligence,
investigations, risk management, litigation, customs procedures,
tariffs and statistics and informatics.

 The regional director to whom the company is territorially concerned.

 The head of the central customs responsible for the files of authorized
economic operators, in his capacity as member and reporter.

The chair of the committee may invite any other person whose
presence is deemed useful to attend the committee meeting without
having the right to vote.

The committee
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favorable opinion

Signature of an agreement 
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+

Certificate of AEO



Accompanying measures

 Linking all operations to a single customs office: home
office

 Designation of a single interlocutor

 Scanning of charge units

 deposit guarantee :

- Removal Credit For statements directed to the
green corridor,

- Possibility of annual guarantee For DAE removal
or boarding authorization requests.

IV/ Terms of granting



 Immediate information from the AEO office of arrival
of the goods at its premises .

 Realization, if necessary, by the services of the
attachment office, a visit of the goods on the premises
of the company. .

Deadline fixed by the convention

Accompanying measures
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1/ The concerned customs services need regularly and, if necessary, to carry out
a follow-up audit.

2/ The audit team sends a detailed report to the head of the central structure
responsible for authorized economic operators files, indicating the degree of
compliance of the company with the required conditions and its compliance
with the clauses of the agreement.

3/ In case of irregularities committed by the company, the head of the central
structure submits an accompanied report to the Director General of Customs ,
as the case may be, by one of the following proposals

 The provisional suspension

 Withdrawal of the authorized economic operator status

V/ Procedures for monitoring
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The status of the authorized economic operator is suspended provisionally
in the following cases:

 Non-compliance by the beneficiary company with one of the status
granting conditions.

 Finding of a serious customs offense committed by the beneficiary
company.

 Submission of a request by the beneficiary company stating that it is
provisionally unable to satisfy the conditions for benefiting from the
status of the authorized economic operator..

 Existence of a threat to the safety and security of citizens, public health or
the environment

The suspension period shall be fixed by the customs services in order to allow the
authorized economic operator to compensate the noted irregularities and the
suspension is done once it is verified that the company has taken the necessary
measures to remedy these irregularities.

The provisional suspension
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The status of the authorized economic operator shall be withdrawn by
decision of the Committee in the following cases :

 Suspension expiry period of the authorized economic operator status
without the suspension lifting reasons.

 Finding a serious customs offense by the recipient firm and the
remedies are used.

 Upon written request from the authorized economic operator.

The company may re-apply for the status of the authorized
economic operator only after three years following the date of
withdrawal .

Withdrawal status
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Type of 
companies

Number of 
requests
received

Number
of 

accepted
files

Number of 
reported

cases

Number of 
rejected

files

Industrial 38 27 04 04

Services 05 1 1

totally
exporting

companies
09 - -

Commercial 26 - -

Total 54 16 03

Currently

Number of 
AEOs

35

VI/  Current situation and 

objectives



 13 April 2016: The signing of a Mutual Recognition 
Agreement with the member countries of the Agadir 

Convention (Tunisia, Egypt, Morocco, Jordan)

VI/ Current situation and objectives 

Mutual Recognition Agreements

• The MRA defines the procedure for implementation; evaluation; control and
management of RM. .

• cooperation between customs administrations.

• Reduction of delays and costs related to border controls due to the priority
treatment accorded to them.

• whenever equivalent programs are offered Mutual benefits is enforced by law.



 Immediate removal of goods at border points.

 Alleviation of physical controls

 Simplification of customs clearance procedures

 Best assistance :

 Attaching to a single office

 Designation of a single interlocutor

Benefits for the company
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 Decrease in direct and indirect costs

 Strengthening the competitiveness of the
company

 Export promotion

 Mutual recognition by other customs
administrations

Benefits for the company
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 More effective control and targeting, focused on real risks

 Maximize the efficiency and effectiveness of customs
work through redeployment

 Promote, develop and strengthen a relationship of trust
with companies

Benefits for the Customs

VII/ Status benefits



Partnership

Trust Transparency

AEO
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