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Introduction

“I reaffirm the necessity to give tourism a priority in the future 
development programme. This sector has great potential for 
growth and for making an effective contribution to economic 
diversification, since our dear country possesses such splendid 
tourist assets such as historic heritage, natural beauty, perfect 
environment, folklore and traditional industries.  In addition, 
there is security, stability and the spirit of tolerance of the 
Omani citizens, thanks to God…



Introduction

… The tourism industry is well qualified to offer career 
opportunities to Omanis.  It is well capable of serving the aims 
of regional development, since its benefits will cover all 
regions.  On this basis, we should prepare a new strategy to 
develop this sector so it can stand on its own feet in a severely 
competitive, flexible and diversified international market.”

Excerpted from the speech of His Majesty Sultan Qaboos bin Said 
on the occasion of the 38th National Day



Vision 2020
• Make Oman one of the main  Tourism destinations in 

the region

• Increase Tourism contribution to3% of the  national 
GDP

• Strengthen the partnership between the government 
sector and the private sector

• Encourage tourism enterprises to develop more 
tourism projects

• Increase number of national employment in tourism



Facts & Figures
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The Human Resources Challenges in Tourism Sector

1. Image of Tourism Sector Employment and the 
Issue of Alcohol

2. Omanization percentage needs revision
3. Lack of interest to join the hospitality sector
4. Low Salaries in Tourism industry
5. Tourism Education and Training Provision
6. Closing of Skill Gaps
7. Tour Guide Licensing and Training
8. Turn over of local work force



Strategic Objectives & Solutions
• Establish new coordination mechanisms to strengthen planning, 

monitoring and partnership for national level human resource 

development policy in the tourism sector

• Strengthen Omanization policy implementation

• Enhance public awareness of tourism and improve the image of 

tourism as an employer and industry

• Strengthen tourism education/job training and student 

employment 

• Monitoring and evaluation of action plan implementation 
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