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PUBLIC AVAILABILITY OF CUSTOMS 
INFORMATION IN INDONESIA
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HOW TO DISEMINATE PUBLIC INFORMATION

Official Website
On the official customs website there is
information about customs related
news, customs and excise facilities, and
DGCE’s regulatory directory

Trade Portal
DGCE works together with other
Ministries and Institutions, Port /
Airport Entities, Financial / Banking
Entities, and Service Users in order to
increase transparency, consistency and
efficiency of the export / import
process.

Mass Media
DJBC has TV and radio channel called
KanalBC and publishes the Customs
News magazine

Contact Center
DGCE has Bravo BeaCukai in
order to engage with different
type of stakeholders, we
indulge them by providing
omnichannel type of
communication: telephone
service, email, social media,
and Bravo Bea Cukai mobile

1
4

2

5

3Disemination or 
Seminars

DGCE holds several diseminations,
seminars, and dialogue sessions with
stakeholders.
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DGCE’s Official Website

Directorate General of  Customs and Excise
Ministry of Finance

www.beacukai.go.id
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www.peraturan.beacukai.go.id

Directorate General of  Customs and Excise
Ministry of Finance

DGCE’s Regulations Archive
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Indonesia National Single Window’s Portal

www.insw.go.id
Directorate General of  Customs and Excise
Ministry of Finance
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Official Magazine on Customs
and Excise Information

Available on Google Play and 
Apps Store

Official Communication Channels for
Directorate General of Customs and 

Excise

Mass Media

Warta Bea Cukai

Directorate General of  Customs and Excise
Ministry of Finance

KanalBC
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DGCE often holds 
diseminations and seminars 
about new regulations and 

facilities by inviting 
stakeholders as participants

Directorate General of  Customs and Excise
Ministry of Finance

Seminars and Disemination



DGCE 
CHANNELS

E-MAIL
info@customs.go.id

TWITTER/FACEBOOK
INSTAGRAM/YOUTUBE

@beacukaiRI
BRAVO 

BEACUKAILIVE CHAT
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CHATBOT INTERACTIVE 
VOICE RESPONSE

SPLIT

BRAVOPEDIA

DEDICATED 
ENGLISH 
AGENTS

DGCE’s Contact Center 

Directorate General of  Customs and Excise
Ministry of Finance
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38,39 %

5,81 %

11,7 %

14,6 %

29,41 %REGISTRATION

DELIVERY GOODS

IMPORT STATUS

APPLICATIONS

OTHERS

Type of Services

Directorate General of  Customs and Excise
Ministry of Finance
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85,22%

94,24%

87,54%

86,17% 75%

80%

85%

90%

95%

100%

Juli Agu Sep Okt Nov Des Jan Feb Mar April Mei Juni

80%SERVICE LEVEL

90%
FIRST CALL RESOLUTION

85%
QUALITY SCORE

80%SERVICE LEVEL AGREEMENT

80,14%

OPERATIONAL PERFORMANCE

Directorate General of  Customs and Excise
Ministry of Finance

Customer 
Satisfaction 
Score

78,54%
Employee

Engagement



OPERATION ROOM BREAKTHROUGH AREA

BACK OFFICE ROOM
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Faster Delivery 
information

The change of 
communication style

The high demand 
of information

Expanding the 
scope of service

Directorate General of  Customs and Excise
Ministry of Finance

Our Challenges
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Planning

Drafting

And Public Hearing

Synchronise

And Harmonise the 

Regulation

Socialisation

Monitor and

Evaluate the Regulation

Review 

and Improve the regulations

Legal Drafting Procedures in DGCE

Directorate General of  Customs and Excise
Ministry of Finance
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ORGANIZER

Public Hearing is conducted
by:
• The Regulation Proposer

Unit ; and or
• Directorate of Objections,

Appeals, and Regulations.

OBJECT

• Director General of Customs
and Excise Regulations

• Minister of Finance
Regulations

INVOLVEMENT

• DGCE Stake Holders
• DGCE Staf
• Media partner
• E-mail :

aspirasi.bc@customs.go.id

Directorate General of  Customs and Excise
Ministry of Finance

Public Hearing
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Appeals and Reviews Procedures

PIB
Self Assessement Import 
Declaration by Importer

Objection
• Must be submitted <60 Days

from Stipulation
• Decisions are announced 60

days from the files received

Stipulation
30 days from the date 
of Import Declaration

Appeal
• Submitted to Tax Court < 60 

Days from the date of 

Objection Decisions

Judicial Review
• Submitted to Supreme Court  < 90 

days from the Tax Court Decision

Directorate General of  Customs and Excise
Ministry of Finance
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Ministry of Finance


