Ministry of Finance Republic of Indonesia I
Directorate General of Customs and Excise

L‘IC AVAILABILITY OF CUSTOMS
NFORMATION IN INDONESIA

@ www.beacukai.go.id YW @beacukaiRl & @beacukaiRl f @beacukaiRl e info@customs.go.id



Mass Media

DJBC has TV and radio channel called
* H KanalBC and publishes the Customs
OffICIaI We bSIte News magazine

On the official customs website there is
information about customs related
news, customs and excise facilities, and
DGCE’s regulatory directory

>

Disemination or 3 Trade Portal

DGCE works together with other

H Ministries and Institutions, Port /

Semlnars Airport Entities, Financial / Banking

DGCE holds several diseminations, Entities, and Service Users in order to

seminars, and dialogue sessions with increase transparency, consistency and

stakeholders. efficiency of the export / import
process.

‘ HOW TO DISEMINATE PUBLIC INFORMATION

Contact Center

DGCE has Bravo BeaCukai in
order to engage with different
type of stakeholders, we
indulge them by providing
omnichannel type of
communication: telephone
service, email, social media,
and Bravo Bea Cukai mobile

Direktorat Jenderal Bea dan Cukai

Kementerian Keuangan RI



DGCE’s Official Website
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DGCE's Regulations Archive

Direktori Peraturan DJBC
Menjadi Sistem Terlengkap Untuk Browse Peraturan Terkait Dengan Direkiorat Jenderal Bea dan C

Home Portal WikiPerifinan InfoPPJK InfoKurs Info Tarif Layanan informasi Pengaduan Help Center
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SELAMAT DATANG ...

Terimakasih telah menggunakan Sistem Direktori Peraturan Bea dan Cukai. Anda dapat pencarian peraturan
yang terkait dengan Bea dan Cukai. Mulai dari Undang-undang, Peraturan Pemerintah, Peraturan Menteri
Keuangan dan seterusnya sampai dengan Keputusan Direktur Jenderal Bea Cukai, serta peraturan dari
instansi lain yang terkait dengan DJBC

Untuk lebih mudah dalam menggunakan sistem browse peraturan ini, silahkan baca petunjuk penggunaan

sistem ini dengan mendownioad Petunjuk Penggunaan Direkton Peraturan DJBC

FITUR BARU

« Regulation Link
Agdslsh sebuah mekanisme penyajian informasi sebuah peraturan dimana dari sebush peraturan dapat
diketahui link apa saja terhadap peraturan lain, seperti mengubah atau telah diubah, menghapus, mengingat
dan lainnya

Fitur ini 3kan memudahkan kita dalam mencarn hubungan sebush peraturan dengan peraturan lainnya

an sebuah atau beberaps peraturan berdasarkan sebuah tag atau kata kunci. Kata
a yang banyak terdapat dalam sebuah peraturan

oo H O
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Untuk menggunakannya, kita tinggal mengklik pada daftar tag peraturan dalam sistem ini, otomatis akan
ditampilkan dafiar peraturan yang relevan dengan tag yang dipilih

www.peraturan.beacukai.go.id
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Indonesia National Single Window’s Portal

PENGELOLA PORTAL
INDONESIA NATIONAL SINGLE WINDOW HOME PROFIL ~ INFORMASI ~ APLIKASI INSW - TRACKING ~ USER MANUAL ~ LOGIN o

KEMENTERIAN KEUANGAN

Indonesia National Trade Repository

HS Code Information

List of Authorized Traders
m On this feature contain all information abx @

Contains information on the list of authorised economic
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nformation about regulation, tar

«#. Regulation Repository

This section describes how to get licenses that must be ?:
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BERANDA BC TERKINI POJOK BC DIALOG BC SISI LAIN DOKUMENTER LIBURAN BPPK TV Q

Kanal BCTV

56k 608 543

Kanal BCTV

SISTEM OTOMASI
KEPABEANAN DAN CUKAI

\lideo Terbaru

Warta Bea Cukai KanalBC

Official Magazine on Customs
and Excise Information

Official Communication Channels for
Directorate General of Customs and

Available on Google Play and Excise
Apps Store
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OGCE often holds
diseminations and seminars
about new regulations and
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DGCE
CHANNELS

r@, E-MAIL @

Info@customs.go.id

TWITTER/FACEBOOK

INSTAGRAM/YOUTUBE

@beacukaiRl

BRAVO




DGCE’s Contact Center
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Type of Services

29,41 %
14,6 %
11,7 %
5,81 %

OTHERS 38,39 %
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OPERATIONAL PERFORMANCE

100%
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Our Challenges

—=2® Faster Delivery
information

The change of
communication style

_é'. The high demand
ww  of information

Expanding the
scope of service
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Legal Drafting Procedures in DGCE
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‘Public Hearing

ORGANIZER

Public Hearing is conducted

by:

* The Regulation Proposer
Unit ; and or

* Directorate of Objections,

Appeals, and Regulations.

OBIJECT

* Director General of Customs
and Excise Regulations

* Minister of Finance
Regulations

INVOLVEMENT

 DGCE Stake Holders

* DGCE Staf

* Media partner

e E-mail

aspirasi.bc@customs.go.id
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Appeals and Reviews Procedures

PIB Objection Judicial Review
Self Assessement Import Must bfe submltted <60 Days Submitted to Supreme Cour'F ;90
from Stipulation days from the Tax Court Decision

Declaration by Importer

Decisions are announced 60
days from the files received

Stipulati Submitted to Tax Court < 60
Ipulation Days from the date of

30 days from the date Objection Decisions

of Import Declaration
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THANK YOU
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