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What is Healthcare Travel?
ñAct of travelling for the purpose of receiving treatment for a disease, ailment or medical procedure or well-being and recuperationò ïDeloitte, 2008

Factors Driving 
Healthcare Travel

immediate 
appointments

costly private 
healthcare

affordable and 
convenient 
connectivity

health technology 
development

competitive quality 
care abroad

an increase in demand 
for value-based 

treatments

growth of the travel 
industry, emergence of 
new business models

a change in response 
towards overall global 

health issues.

The general trend is that beyond just provision of 

healthcare, societyôs increasing expectation is 

that healthcare must be easily accessible, 

affordable, of a high quality and sustainable over 

the long-term.

ñmore sophisticated healthcare services, there is a greater 

requirement for technology, equipment, more qualified 

healthcare professionals and ultimately rising costs.ò
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Malaysia Healthcare ïBackground & Landscape 

Determination to profile the country as a preferred

destination for healthcare, thanks to excess

capacity

Policy decision - only the private medical sector for

the healthcare travel market, while the public

medical stream for servingótheRakyatô.

The government began roping in private sector

players to tap the growing international market.

The effective public-private sector working

relationship began to develop as a recognisable

brand and accepted hallmark of high-quality

medical care.

1.The Need 
for a Single 

Body and the 
Creation of 

MHTC

1.A Place in 
the 

Economyôs 
Blueprint

1.Malaysia 
Healthcareôs 

Initiatives 

1.Malaysia: 

2.A Unique 
Healthcare 
Destination 

for All
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Malaysia Healthcare ïUnique Selling Points

1.World-Class 
Quality 

1.Affordability

1.Ease of 
Accessibility

1.Global Halal Hub

1.Tourist Haven

1.Strong 
Government 

Support

1.Good 
Governance

1.Supported by a 
Strategic, 
Dedicated 

Agency: MHTC

1.Prioritization of 
Healthcare Travel 
as an Economic 
Growth Engine

1.Public-Private 
Partnership Model
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Malaysia Healthcare - Players
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Malaysia Healthcare - Performance
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Definition of Healthcare Travellers

Healthcare Travellers (HT)

Health Tourist (HTo)

Foreign Patients (FP)

Tourist purposely flying to 

Malaysia for treatment + Tourist 

seeking treatment during holiday

Expatriates + Foreign Workers + 

Foreign Students + MM2H Participants

Combination of HTo + FP

Scope:  

Private healthcare facilities

Measurement:  

Healthcare Revenue earned from Healthcare Travellers in Private healthcare facilities
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Malaysia Healthcare - Performance
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Malaysia Ranked No.1 Among Top Medical 
Tourism Destinations 2018

Source: IMTJ research, LaingBuissonõsMedical Travel and Tourism Global Market Report
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Malaysia Healthcare - Performance
Global Recognitions:

ÅInternational Medical Travel Journal (IMTJ) Medical 

Travel Awards ñDestination of the Yearò 2015, 2016 

2017 and 2020

ÅIMTJ ñHealth and Medical Tourism Cluster of the Year" 

2017-2020

ÅInternational Livingôs Top Asian Country to Retire 2018 

ÅInternational Livingôs Annual Global Retirement Index 

ñBest Country for Healthcareò 2015 ï2019

Å2017 Asia Pacific Healthcare & Medical Tourism 

Awards

Å2015 - 2018 MasterCard-Crescentrating Global Muslim 

Travel Index - Top Country for Muslim Travel

ÅGlobal Health Consumer Choice Awards 2016

ÅFrost & Sullivan Asia Pacific Healthcare and Tourism 

Awards 2016

ÅWorldôs Best Hospitals for Medical Tourists by Medical 

Travel Quality Alliance (MTQUA) 
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Malaysia Wins Esteemed óDestination of the Yearô 
Title Once Again
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Malaysia Healthcare ïPositive Impacts 

Healthcare travel is a key economic growth area under:

Å Economic Transformation Programme (ETP)

Å 11th Malaysia Plan (RMK-11)

Å National Export Council (NEC)
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