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TRAINING IN TURKISH TOURISM
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TOURISM TRAINING

Tourism rmal Tourism
Training Training




FORMAL TOURISM EDUCATION

Associate Degree
The Aims of Associate Degree Programs are;

Training of Mid-level Managers

Training of Management Trainee
Training of Qualified Personnel. _
In our country, the number of assocrate degree level
- H:r_ h §chooL|s 151 -

Assouate Degree
Programs related with Tourism

Tourism and Hotel Sailing and Yacht :
Cooking
Management Management
Tourism Guiding Food Technology UelisEhle Il
Management
The Host and Gastronomy and Ready Meals and

Hostess Culinary Arts Cooking



FORMAL TOURISM EDUCATION

Undergraduate Programs
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The Aims of Undergraduate Program are;
v Top-level management

v' Achieving scientific manpower in tourism research
v The number of Undergraduate Programs is 55

Undergréduate Programs of Formal Tourism Education

Tourism and Hotel . g P
Tourism Management  Travel Management =~
Management i =nile,

Travel Management and

Tourism Guidance ) .
Tourism Guidance

Hospitality Management

Maritime Operations Civil Aviation Hospitality Management
and Management Management Education
Fethe] - EEEEE Recreation Gastronomy
Management

Travel Management and
Tourism Guidance
Teacher



FORMAL TOURISM EDUCATION

Graduate Programs

The Aim of Graduate Programs is training of ;
v Top-level managers

v Trainers

v Consultants

v Researchers for tourism business

Undergréduate Programs of Formal Tourism Education

Tourism and Hotel : g
Tourism Management  Travel Management =~
Management i =nile,

Travel Management and

Tourism Guidance ) .
Tourism Guidance

Hospitality Management

Maritime Operations Civil Aviation Hospitality Management
and Management Management Education
Fethe] - EEEEE Recreation Gastronomy
Management

Travel Management and
Tourism Guidance
Teacher



FORMAL TOURISM EDUCATION

Fields of Anatolian Hotel and Tourism Vocational High Schools

-Kitchen

-Service
FOOD AND BEVERAGE | _ggr

SERVICES Pasty

-Host / hostess (Flight, Train and Bus)

-Front Desk
-House Keeping

'~ ACCOMMODATION &
- TRAVEL SERVICES
| -Reservation

-Operation

-Animations

ENTERTAINMENT
SERVICES -Animation of Children



FORMAL TOURISM EDUCATION

Fields of Anatolian Hotel and Tourism Vocational High Schools

FOOD
TECHNOLOGY |
-Hair Care b nile ]
BEAUTY AND HAIR -Beauty Services .
CARE SERVICES -Body Care and Massage
-Elderly Care
SICK AND ELDERLY -Disabled Care
SERVICES -Patient Care

MARINE -Yacht Captain
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j"annuaLstude ‘
13.859

TOURISM VOCATIONAL HIGH
SCHOOLS The number of schools

is 135 and the number of
students is 36.256

*2010-2011

Source: Compilation
from diverse information
sources



394.806 457.999 16

222.809 257.979 15,8
45.092 53.828 19,4
""""" 46.210 49.998 8,2
| | . 6723 18.395 - 173,6*
Total in Tourism ' ' 715640  838.199 171
Total in Turkey 11.521.869  12.262.422 6,4
Country Share,% 6,2 6,8

Source: Republic of Turkey Social Security Institution(SGK)/April 2012-2013/
*High growth rates due to the increase in the number of companies covered by 4 A



NON-FORMAL TOURISM TRAINING
INSTITUTIONS

4 Y

TITUTIONS AND
ESTABLISHME




NON-FORMAL TOURISM TRAINING




NON-FORMAL TOURISM TRAINING
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Hotel Management and Travel Agency
On the Job Training Courses Training Programs

Training of Trainers Courses Self Development Training Seminars
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INTERNATIONAL VOCATIONAL
TOURISM TRAINING ACTIVITIES -

> Demands are required to submit through RepUinc of
Turkey Ministry of Foreign Affairs to Ministry of Culture

and Tourism in January for the same year.



Tﬂ VOCATIONAL TRAINING PROGRAMS OF
s MINISTRY OF CULTURE AND TOURISM

NN

HOTEL MANAGEMENT & TRAVEL AGENCIES TRAINING PROGRAM

et ‘ S Jr" o

SV R LA --r,z’..-.,:—-f—-z' : dav x5d
_-‘-El.‘f:-*,:-e‘.'--,-,_..-'-_‘?':f".&‘ff{ PR ;‘?.’f T .?,%‘;.-“.--'f*--ﬂ- DLy IS el S e
T S AR e ~ 4 hours per dayx7days 28 hours

DOCUMENT "Participation Certificate" is given to participants.



ON THE JOB TRAINING COURSES
F&B Serwces
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DOCUMENT | : Part|C|pants successful in the examlnatlons are
rewarded with a "Certificate of Achievement”.
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0 TRAINING OF TRAINERS COUR Ar‘*""\

OBJECTIVE To increase the service standards in tourism establishments
| by organizing training programs for those who are working as
department manager, manager assistant and department chief

so that these administrators can instruct their subordinates.

TARGET AUDIENCE Managers, assistant managers and department heads
DURATION 6 days (5 days training + 1 day exam)
4 hours per day x 6 days = 24 hours of training

DOCUMENT Participants successful in the examinations are
rewarded with a ‘Certificate of Achievement’.
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ON—THE JOB TRAINING & TRAINING OF TRAINERS
s PROGRAMS (2006 2014*) ‘

2006 2007 2008 2009 2010 2011 2012 2013 2014*
@ The number of participants




SELF DEVELOPMENT SEMINARS

P

g}v n o’ihe participaﬁfs'




SELF DEVELOPMENT SEMINARS
(2006 - 2014%)

2006 2007 2008 2009 2010 2011 2012 2013 2014*
@ The Number of Participants




NON FORMAL VOCATIONAL TOURISM TRAINING PROGRAMS

1992-2013 total

2010-2013 total

otal Between the years 1967 - 2013
otal in 2014




VOCATIONAL QUALIFICATIONS
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~determined 23 prc _ uﬁr 'f Irism eéétbr' ‘#If&'rﬂ",“ F use 7
;Keeplng, Food and Beverage Front Offlce Production of Food
separations’ and Professional Tourist Guiding have been prepared
and published in the official gazette of Republic of Turkey,
consequently, they become a national professional standards.
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