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MALAYSIA IN BRIEF

A CapitalCity: KualaLumpur
A Total Area 330,252 sgkm MCMC
A Populatiort 31,989,790 million
A EthnicGroups:
_ 50.1% Malay
*@ngﬁg'ﬁi ~ West Malaysia 22.6% Chinese
- 11.8% Indigenous
N 6.7% Indian

8.8% other .
PopulationDensity:. ¢
Terengo -1 A 92personspersgkm ”
* A UrbanPopulatiorn 62% WP Labuan, 4
A Households 7.412million
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About MCMC

Power & Functions of the Commission

r

~
MCMC is the industry developer
and regulator for the converged
communications and multimedia
sector which covers telecoms,
broadcasters and ISPs, postal and
courier services,
digital certification authorities

J

&
-

\.

A Communications and

A Postal Services Act 1991
A Digital Signature Act 1997

~
Administers the following Acts:

Multimedia Act 1998 (CMA)

MCMC

U A statutory corporation

A Established under the
Malaysian Communications
and Multimedia Commission
Act 1998

A effective from 1 November
1998

Operational autonomy but subject
to policy directives from Minister

Independent from a financial and
management standpoint

Transparent approach i
processes stipulated in legislation
and subsidiary instruments 4



CURRENT TELECOMMUNICATION 5
INDICATORS IN MALAYSIA

MCMC
COVERAGE AND PENETRATION
95% 92% 68% 77.9%
Cellular coverage  Cellular coverage Cellular coverage Household Broadband
(2G) at populated (3G at populated (LTEnt populated penetration
areas areas areas
SUBSCRIPTIONS
43.9 million
28 million
2.7 million
Cellular Mobile Broadband Fixed Broadband

subscriptions subscriptions subscriptions 8
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MCMC

Malaysia Initiatives



ROADMAP OF:NATIONAL ICT FRAMEWORKS

MCMC
The MSC Vision : From Here to 2020
Phase 3 Leapfrog into
Next Leap RS R EIEVEEY  Leadership in the
Grow MSC into a into a Knowledge Knowledge

Global ICT Hub Society economy

2005 2010

: IGITA
- A MALAYSIA
. 7
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i INISIATIF NATIONAL
1 JALUHLEBARHBI BROADBAND Digital Economy
' NEGARA INITIATIVE = 'mHetive
i °
L-. ECONOMIC

TRANSFORMATION

PROGRAMME

Year 2020
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http://www.mcmc.gov.my/what_we_do/tech_map/MyICMS_2ndEdition .pdf
http://www.digitalmalaysia.my/

MylCMS886 A

MCMC

Strategyoutlined for the developmentofinformation, Communicationsand
Multimedia Services(ICMS) inMalaysia

(2006¢ 2010)
A MylCMS886 is ddentified o SERVIEES
i elivery of advanced
8 key service areas, 8 types services, improve the quality ,
) 2F fATSE 022aiAy3a yIEiA2YyQa
Of Infrastructure and 6 g|oba| Competitiveness

growth areas as focus
points fordevelopment;
A Aims to create @atalystic 5"

_cycle_ enhancmg investment s GrROwWTH AREAS e B INFRASTRUCTURE
In existing services and Key growth areas A Hard and soft

for businesses,
Support the

infrastructure to generate consumers and _
services and to
v generate growth
areas

A KYAK

growth areas ey

12



A

MCMC

National:Broadband Initiative (NBI) Objectives

Wider Higher Accessible Increase
broadband broadband & broadband

coverage speed Affordable §| penetration

13



Increaseln: Broadband Penetration/And Quality Of

Services'Will Support T he Vision:doo-Become
Country With-High &Economic Income In 2020

2015
A75% broadband penetration

Alncrease in quality and
speed of services

2015

2013

® 2010

HSBB and BBGP
AContribution of 1% to GDP

A135,000 new jobs created

MCMC

2020
ATarget of USD15.1 B
(RM50.3 B5NI + (potential

additional USD2.33 B
(RM7.5 B) from multiplier
‘ 2020 effects)in Communications
Content and Infrastructure
2018

sector (NKEA CCI)

GNI contribution
Communications Content and Infrastructure
USD billion USD15.1 B

(RM50.3 B)

Jobs Created

Entry Point 2020
Projects (EPP)
USD5.2 B
(RM16.6 B) |
Total USD5.2 B
Business EPPs (RM16.6 B) 25,899
UsD6.2 B Opportunities (BO)
(RM22 B) USD3.7 B
Post, Courier, (RM11.7 B)
_ BOs (RM11.7 B) :
Regional Potential from
multiplier effects
Mobile USD2.33 B Total
USD 8.9B
(RM7.5 B) Eggs & (RM28.3 B) 43,162
. S
Fixed
2009 2020

14



National BroadbaniinplementationStrategy

Supply

Broadband for
sml General Population~
(BBGP)

High Speed
N Broadband (HSBB)

Incentives and facilitpased
competition based on major
technologiesXDSI.WIMAX
and 3G/HSDPA)

USP programs roll out
(collective and individual
accesy

Average speed of 2Mbps

Target capitals, industrial
areas and development
regions

Public Private Partnership
(PPP) arrangement for
infrastructure roll out

Speed exceeds 10Mbps

MCMC

Awareness

Attractiveness

Affordability

Continuous government and
private sector awareness
initiatives

Enhance and promote-e
government, eeducation
and ecommerce initiatives

Improve and align online
content strategies and
activities

Leverage on development
of traditional information
resources

Develop initiatives to reduce/
improve broadband access
costs (PC, subscription etc)

Widen community access
facilities and deployment

15



HighSpeed Broadband-(HSBB)-Project

MCMC

Project Funding

Project Scope

< : : A end-to-en , core and international
A Private-Public-Partnership end-to-end (access, core and interational)

) A 1.3 million ports
A Government .
A Service Provider A speed 10Mbps and above

A Coverage: Inner Klang Valley, Industrial
areas and Iskandar Malaysia)

A Services to be provided is based on fair PROJECT

> A High speed connectivity to Government
and equitable access

Offices and IPTA/IPTS
A Affordable broadband package
A Telecenters for specific group
A Development of content platform
A Promotion and awareness program

Regulatory Framework TM Undertakings

® Domestic
backhaul

® Metro-
Ethernet

A Open access whereby other service
providers can use the network

Global
Internet

—
N

Overall network topology

16



HSBB DEPLOYMENT HAS'SHOWN/POSITIVE 5
IMPACTSIIN'VARIOUS ASPECT e

Improved Broadband Access Improved Government Services
"l ’ ‘ U High broadband
. . connectivity to the
U High speed broadband . o
9h sp ®(‘,. identified government
access e g ols Ysy offices
0 Openaccess network <= = L
to other operator o < 0 improve egovernment
= » service=fficiency
Support High Bandwidth Application ImprovedQoSand User Experiences
_ H Vide Advanced Multimedia post U ngh Speed broadband
bt bk Education production . -
%ﬁ% , Minutes for business and
e \ ’ 333 consumer used

15
0.03

Animation  DVD quality = Music MP3
post movie (20Mbps)

production (20Mbps)

(20Mbps) 17
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FIBER OPTIC(BACKHAUL PROJECT

0 MCMC
LEGEND A RURAL GROWTH CENTREDAT
L
HSBB HSBB Area A SOUTH CHINA PLACE
KK
A INTEGRATED CEMEN[
_—— Existing Fiber (CTS & TM) PLANTF KK
—— Greenfield
(BBGP RMKO)
Brownfield
- (BBGP RMKO)
* Score Growth Nodes
A SME INDUSTRIAL PARBATU

SAPI
A SANDAKAN INTEGRATED
EXCHANGE TERMINARATU SAP

A KINARUT SOUTH SATELITE TCRWRAR

KavvaSaN F8RAHA
KBZAREE
PULAIBURDNG

PULAU RUSWKAN BESAR KINABATANGAN

A LAHAD DATU WATERFRONT HOTE

WATERFRONT DEV
SEMPORNA

MARINE INDUSTRIES
BUM-BUM ISLAND
RESORT & MARINE DE
¢ BUM-BUM ISLAND

PENSIANGAN

A APAS INDUSTRIAL ESTATEWAU

A KUHARA POINT DEVELOPMERAWAU

A URBAN RENEWAL BDR BARU TITINGAN
TAWAU




FIBER ORTIC(BACKHAUL PROJECT v

LEGEND

HSBB HSBB Area

—— Existing Fiber

Greenfield
— ( BBGP RMKO) SAMALAJUHEAVY INDUSTRY CEN[TRE
LO* LAMA
Brownfield N W
(BBGP RMH0) BARAM- TOURISM AND RESOURCE
BASED INDUSTRIES.
* | MUKAH SMART CITY Oud
SCORE GROWTH NODES o SN
’\G‘LIN S {,.1 /
i DA\ wC @ Sl g @ e
ﬂn “{ sl u\ \ ® - TATAU o~
- & \\ v - ; .,,,.-f/ﬁ??yz i BELAGA
TANJUNG MANISNDUSTRIAL PORT onoh BT e T NancameRF
CITY AND HALAL HUB B ‘1 P N
. X ! A ,.-_-flﬂr___if 4 TUNOH TOURISM AND RESOURCE
A N A ‘Rb & e BASED INDUSTRIES.




LANGKAWI ISLAND/TOWER FIBERIZATION PROCT

MCMC
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DEVELOPMENT OFINTERNATIONAL NETWOR
UNDER HSBB(PROJEC EFOR:BETTER CONN

ITY
MCMC

pe)
SEAME-WES3:
To India,TimurTengah, \ APCN 2: CahayaMalaysia:
Eropahé& Singapura v ToH.KongFilipina , Taiwan H.Kong& Jepun
China, KoreaSingapura& 1 (New)
&
\ Kual u * depun [}
: /
'I AAG:
,’ SingapuraThailand, Brunei, Vietnam,
,l Hong KongFilipina, Guam, Hawaii &
/ TanahBesarAmerika(New)
/
heraghgCS / /
APCN: f
To ThailandH.Kong
Philipping%,Taiwan
Korea &8apan SEAME-WE 3:
(Upgrede) / ToBrunei,Filipina,
SEAVIEWE4: 2 MersingCS Vietnam,H.Kong
Tolndia, Timur Tengah, China, Korea &epun
Eropah& Singapura
L d (Upgrade)
egend: _
Me|aka CS SEAME-WE 3:
Cable Station Singapuralndonesia,
Australia
APCN AsiaPasificCable Network
SMW- South East Asiiddle EasgWestern Europe APCN:
AAG- Asia America Gateway

: ToSingapore, Indonesi&
Increased International Australia (Upgrade)

Submarine Capacity to 1Tops
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MOBILE BROADBAND COVERAGE EXPANSION~="=

New towers
completed




MCMC

COMMUNITYBROADBANDCENTRE

-

4

~PROGRA
PUSAT INTERN

1 MALAYS%
R

UNTUX RAKYAT TERMIS!
DI BAN

This initiative is to help increase the socio
economic of the underserved group/area by
providingaccessn underservedyroup/area

23



1MALAYSIAINETBOOK & WIFINKOMMUNITI (WK)Meme

ANetbooks distributed to R
students to increase computer , \¥«
literacy in rural community. ‘

ASelected villages and tourist
spots equipped with Wi
services at concentrated areas

24



DEMAND STIMULATION PROGRAMS

A

MCMC

Awareness & Promotion

| wBroadband Camival

ooBroadband & ICT Training (Basic computer, content development,
hardware & software maintenance & troubleshooting

wPromotion through mass media

‘ JALUR LEBARTM| ¢ RM
Affordabilty T
wlMalaysia Netbook Distribution -
wintroduction of affordable broadband packages maxis &

_—
wNKEA CCIl EPP Smart Network T o A
P1. Yes

Attractiveness

# 1 winitiative under Economic Transformati@nogrammgNKEA)
17 Communications Content & Infrastructure-Goy e-learning, ehealth,
Track and Trace and connecting 1IMY

wPortal Myl1Content to encourage content development and
commercialization
MY

i wCreative content development iDeC/FINAS




MCMC
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BROADBAND USAGESUPPORT/PROGRAMME

GET MALAYSIAN GET MALAYSIAN BUSINESS ONLWE
AUSINESS ONUNE) PROGRAMME (GMBO) MCMC

Introduction & Obijective Grant Pre requisite

wTo get more Malaysians businesses wBusinesslicense / Registered business or
especiallywomenonline company _
w Registered domain name (.com.my/
Contribution towards economic .my/.edu.my/.net.my/.org.my) with an active

development website;
wHas a local bank account under the

wwapn YAftA2Yy FNBY {YagprenbliBuBnedsRompahyyhanfetald
50,000 entrepreneurs with RM1,000 grant ; \jicro entrepreneurc less than 10 fuitime

each _ By employees OR annual income of less than
w Total disbursement: RM4.5 millioagpt RM200,000
2013)

Use telecommunication services to promote

business

w Subscribes to telephone /cellular AND
broadband services under the

entrepreneur/business/ company name; OR
w Member of 1Malaysia Internet Center (RI1M)




B (07 0 YOUTH COMMUNICATION 1
%7, . . PACKAGE ==

QEAB%A()TGD To 1.5 mllion eligible youth

A Youth Communication Package is a scheme under the Malaysian National Broadband Initiative t
grants youthaged 21 to 3@vith incomebelow RM3,000to getRM200 rebate off selected 3G
smartphones fromtelco nominated registered dealers i2013

A Thisinitiative, coordinated by the Malaysian Communications and Multimedia
CommissiofMCMC), was announced by the Prime Minister as part of BlRIHS.

Eligibility: PAKEJ

V  Malaysiansged 21¢ 30 years KOMUNIKASI
V' Monthly income lower than RM3,000 BELIA

V  New or existing user subscribing

V  Smartphone rebate will be given only once to eligible participants

Website:http://komunikasibelia.skmm.gov.my/
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SMART DEVICES WITHANTERNET-PACKAGE ——"—=
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MCMC

1IMALAYSIAINETBOOK

Total
Distributed

A Enhance learning process _
A Improving their ICT knowledge units



NATIONALCREATIVE INDUSTRY POLICY
LocalContent and Application to boost theicvc

Wi 0G0 NJ Oolibkoddbahd a a Q

A

L .. LIGA REMAJA KREATIF 4
remaija LEAGUE OF CREATIVE TEENS

| KRreatif

Toeducate young minds

on the basic skills of content
productions

ToCreate excitement
among young Malaysians on the

potential and opportunities in
content industry

icon
'l Yes, we have apps for that!

More than RM300 million earmarked for content
development:

In the form of Grants, tax incentives to encourage
content developers to set up business in Malaysia.

-Content Industry Development Grant

-MCMCGrant for Innovative & Creative Contents &pplications (MaGICQA
-Integrated Content Development Program (ICQN

-Grant for CGlI

A Creative Competitions to develop young talent,

6}

{a9Qas YR /2YyUSYULINBYySd
and creativity in

34



\

MCMC

OTHER GOVERNMENT INCENTIVES

1. Broadband subscription tax rebate
2. Special scheme for purchase laptop

3. Allowance for last mile broadband providers



COLEECTIVEACCESS FORRUNDERSERVED AREAS

MCMC

L | N\
1 89 784
TELEPHONY . District involved Centrescompleted TMALAYSIA

et 4 . US A'|‘| 'Q'ETE?,Q‘?
ey :::,’ S NTEHNH MMAYSM e et s s e
9 m A

Y

COMMUNITY ~ af e 2N i 1MALAYSIA

P / A 3 WIRELESS
BROADBAND Y & ' > <& VR LAGE
LIBRARY “ - , . \.\ 2.0 . . Provision of free Wiweiess internet

. 4177 ‘, BB ——
: Community libraries have -
. ¥ TWwTEs internet connection Iocatlons L

Source: MCMC




MCMC

Moving Forward



MCMC

HIGH:SPEED BROADBAND:2 (HSBB2)

A Utilises FTTH, ETTH and VDSL2.

A To provide additional 390,000 ports
for state capitals, major town and hig
impact areas around the country.

A Able to deliver bandwidth of up to

100Mbps. ! |

A The project timeline will be over a 10 ra;é

%ear peglod and commencement ik PR
egan in 2015.

A At the end of 2016, the pI‘OJIECt has
delivered apgorommately delivered
290,000 ports

¥
/\ Focus g\ Bandwidth
Eu,l’ Urban setting Up to 100Mbps

38




SUBURBAN:BROADBAND{SUBB) MCMC

ASUBB is an infrastructure
project to provide high speed
broadband for areas outside ol
HSBB and HSBB2 coverage.

AThe network will utilise existinc- L- e ke
copper lines to deliver -
broadband at speeds of up to
20Mbps.

ASUBB will provide 420,000
ports by 2019.

5
/\ Focus % _Bandwidth
Ev,!‘ Suburban setting Up to20Mbps

39




MCMC

RURALBROADBAND:(RBB)

AEffort to boost penetration
rate in Malaysia

AProvide infrastructure with
capability to provide up to
20Mbps

AAs at 31 December 2015, a
total of 6,700 ports created

/\ Focus % Bandwidth
E”«/!l Rural setting Pl

40
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MCMC

MOBILE BROADBAND COVERAGE EXPANSION

New towers

Service
upgrade to 4G
or LTE

,““ *4
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IMPROVEMENT OF'DOMESTIC SUBMARINE CABEE'=-
SYSTEM

42



MCMC
FIBRE OPTIC NETW "
3 new
domestic
submarine
cable and
154Kmfiber
backhaul in
progress

43



WBULOBS 2017 ROADSHOW PLAN =985

STATE

LOCATION

PROPOSED DATE
(2017)

MALAYSIANKLUSIF NEGARA DIGITAL (MINDA)

1 PAHANG

PEKAN

24-26 FEBUARY

P PERAK

BAGANDATUK

21-23 APRIL

3 TERENGGANU

KUALA BERANE@JLU TERENGGANU

28-30 JULY

4 SABAH

PADANG PEKAN PAPAR

27-29 OCTOBER

5 KELANTAN

DATARAKEUA MUSANG

24-26 NOVEMBER

6 KEDAH

PERKARANGANYADIUM DARUL IMAN AL(

PR5-17 DECEMBER

SETAR




Target-Broadband.Coverageiand s
Penetration (2016-2020) MCMC

% of populated areas with broadband coverage

93.0 93.5 94.0
85.0 87.0 38.0

Household broadband penetration (%)

45



Head Office Address

Suruhanjaya Komunikasi dan Multimedia Malaysia
Malaysian Communications and Multimedia Commission

Off Persiaran Multimedia
63000 Cyberjaya
Selangor Darul Ehsan
Malaysia

Tel: +60 3 8688 8000

Fax: +60 3 8688 1000

Email : ccd@cmc.gov.my
Website : www.skmm.gov.my




