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How our journey began 

 

Mission: To remove barriers for people to 
travel freely and conveniently for all cultures, 
religions and beliefs. 
 
The initial question: How do we adapt and 
localize our travel products for the Muslim 
market. 
 
Solution: Salam Standard for Muslim-friendly 
travel in 50+ countries around the globe. 55 
000+ hotels are indexed currently on Salam 
Standard. 
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An Overlooked Problem 

 

81% of Muslims are 

searching for Muslim-
friendly amenities. But 
there is no global & 
consistent market place. 

 

70% of Muslim 

travellers think that more 
services and facilities for 
Muslims are important 

 
      More facilities = happy     
      travellers = inclusive    
      tourism 
 

When Muslims travel, their faith-based needs are not 
met at many places. 
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The Solution : Salam Standard 

Salam Standard is data-driven, consumer-based 
hospitality standard for Muslim travellers. 

 
Approx. 5000 Muslims from 47 different countries 

in the world were surveyed: 

  
What are the most common problems and wishes 

of Muslims while they travel? 
Muslim facilities: 

Creation, 

information and 

ratings 
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The Solution : Salam Standard 

The outcome of the survey: What Muslims think is 
important for them while they travel? 
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The Solution : Salam Standard 

The outcome of the survey: What Muslims think is 
less/not important for them while they travel? 
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The Solution : Salam Standard 

Salam Standard follows the following criteria 
 

• Muslim Praying Carpet is available or can be requested  
 

• Qibla direction is available or can be obtained  
 

• List of Halal Restaurants in the vicinity is available or can be 
requested  
 

• There is no alcohol in the mini-bar of the hotel room  
 

• The hotel offers halal certified food (certified through a 
recognized certification body) 
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Where we are now 
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more than 55 000 hotels  
indexed across 50 countries 
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Tools for Muslim travellers 
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For an equally good travel 
experience 
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Tools for hotels to serve 

Muslim travellers 

Hotels can offer additional services to their Muslim guests, 
through a dedicated backend dashboard: 

 Print Praying/Direction 
Schedule for Muslim 

Guests 

 Find a Mosque or 
Halal Restaurants 

nearby hotel 
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Empower other travel sites 
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Enable sites to understand 
Muslim's travellers needs 
and requirements 

We work to empower other 
travel sites to help them 
serve Muslim travellers 

Display services and 
amenities for Muslim 
travellers 

Achieved through the Salam 
Standard API 



www.salamstandard.org www.tripfez.com 

Collaboration with NTOs  
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To educate 
hotels on how 

to become 
Muslim 
friendly 

To encourage 
more hotels 

to attract 
Muslim 

travellers  

To help NTOs 
understand the 
travel trends of 

Muslim 
travellers 
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Challenges / Lessons learnt 
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    In some countries reaction towards a Muslim standard     
  can be negative (resentment) and/or knowledge of Islamic 
practices can be very limited. Education is important 

Ask “real” and diverse Muslim travellers first before making any  

    standard. 

Work with the hospitality industry – practicability and future  

  adoption. 

    Regional differences - be inclusive yet complete.  

  Make it easy for a hotel to become a member yet don’t    

   compromise quality.  
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Participating Hotel Groups 
The innovative  hospitality standard dedicated to Muslim travellers.  

And many more… 
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Example Display on Hotel 
Website 
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Example Display in Hotel 
Brochure 
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Global Accolades 
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Media Appearance 

Salam Standard (by Tripfez) in the media like BBC, CNCB, Forbes, TTG  
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Thank You!  

For more information, look us up at: 
www.salamstandard.org 


