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Presentation Outline 

• Turkey as a tourism attraction 

• Why was EVAS devised? 

• How does the system work? 

• Basic merits of the system 

• Project Evaluation 
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Turkey as a Tourism Attraction 



Turkey as a Tourism Attraction 



Turkey as a Tourism Attraction 
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There are currently 3 options for obtaining a Turkish Visa. 

Consular Offices Ports of Entry      Electronic Visa Application System   

e-Visa 



Without 
Visa 
60% 

With Visa 
40% 

e-Visa: Why was the system devised? 



Visa applications at the Turkish Missions consume time and energy.  

e-Visa: Why was the system devised? 



Visa applications at the ports of entry may require lengthy waiting.  

 

e-Visa: Why was the system devised? 



System in operation: 17 April 2013 

 
Over 6 million e-Visas over e-Visa 

Application System. 

 

Over 120 million USD collected as visa fees, 

  

1 millionth e-Visa in 334 days, 

 

Second million e-Visa was issued 57 days 

later. 

 

Third million in 41 days after second. 

e-Visa: A success not limited to numbers 



e-Visa Introductory Video 
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e-Visa: Multilingual Interface 



Step 1: Apply 

Step 2: Make Payment  

Step 3: Download 

e-Visa: Three steps 

Individual 
Application 



Family 
Application 

e-Visa: How does the system work? 

Step 1: Apply 

Step 2: Make Payment  

Step 3: Download 



e-Visa 

Group 
Application 

Step 1: Apply 

Step 2: Make Payment  

Step 3: Download 

e-Visa: How does the system work? 



e-Visa: Availabe as soft and hard copies 



e-Visa Support Desk 



 
Free Wifi areas at  
the ports of entry  

e-Visa on arrival 



 
e-Visa kiosks at  
the ports of entry  

 

e-Visa on arrival 



e-Visa: User Satisfaction 



15 things that you need to know 
before making an application. 

Frequently Asked Questions 

Information Notes 

e-Visa: User Satisfaction 

Information Pages 



e-Visa: User Evaluation 



e-Visa: Administrative Dashboard 



Applications by Nationalities 

Applications by Dates 
Applications by Age Groups 

Applications by Travel Documents 
Applications by Visa Types 

e-Visa: Administrative Dashboard 

 



e-Visa: Administrative Dashboard 



e-Visa among the Member States 



e-Visa Basic merits 



With e-Visa we can reach out to more 

people all over the world.    

e-Visa as a new gateway 
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e-Visa: Basic merits 



Evaluation 
           Strengths of EVAS 

• Provides outreach to regions without consular 

offices 

• EVAS is available for 24/7 hours. 

• Available anywere with internet connection. 

• Family application and group application have 

been intregrated into the system. 

• New payment methods of e-Visa fee (Credit 

card or debit card) have been included in the 

system. 

• e-Visa Support Desk module offers 

improvement based on the user feedback.  

• Other languages such as German, Spanish, 

Polish have been added into the system.  

 

 

 

    Lessons Learned 

• Local practices did not make much sense for 

the users in some cases. For instance, some 

users did not want to enter their parents’ 

names in the related fields. 

• Date format could not be understood by some 

applicants.  

• Some users did not want to fill in the 

‘Surname’ field since they do not have a 

surname. 

 

 

 

e-Visa: Room for improvement 



 Thank you for your attention 

 


