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Turkey ranks as the
world’s 6th most
popular tourism
destination. Around 40
million tourists
visited Turkey in
2013.

Turkey as a Tourism Attraction
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Turkey as a Tourism Attraction




There are currently 3 options for obtaining a Turkish Visa.

Consular Offices Ports of Entry Electronic Visa Application System




With Visa
40% Without

Visa
60%

60% of these tourists were exempt from visa.

Remaining 40% had to obtain visas.

e-Visa: Why was the system devised?




Visa applications at the Turkish Missions consume time and energy.

e-Visa: Why was the system devised?




e-Visa: Why was the system devised?




public of Turkey

Visa Electronlc Visa Application System Elole

System in operation: 17 April 2013

Over 6 million e-Visas over e-Visa
Application System.

Over 120 million USD collected as visa fees,

1 millionth e-Visa in 334 days,

Second million e-Visa was issued 57 days
later.

Third million in 41 days after second.

e-Visa: A success not limited to numbers




e-Visa Introductory Video




English
French
Spanish
Dutch
Norwegian
Polish
German
Chinese
Arabic
Turkish
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Get information 8 : R Deutsch
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Apply Now ﬁ

Frangais

Nederlands

= In3 Step;
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Application Aboute-Visa  Contact Us
New application FAQ

Ongoing application Comments REPUBLIC OF TURKEY
MinisTRY OF FOREIGN AFFAIRS

e-Visa: Multilingual Interface




. Republic of Turke
V 1SA  Electronic Visa Application System

Step 1: Apply
Step 2: Make Payment
Step 3: Download

Application About e-Visa  Contact Us S\
Ong ica n omments REPUBLIC OF TURKEY
MinisTRY OF FOREIGN AFFAIRS

Individual
Application

e-Visa: Three steps




Step 1: Apply
Step 2: Make Payment
Step 3: Download

1 Country/Region

Country/Region

. . o . Travel Document

Application About e-Visa  Contact Us Q
New application FAQ @

g Appl

Family B ot
Application

e-Visa: How does the system work?




Republic of Turkey
Vlbd Electronic Visa Application System
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New Application
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Step 1: Apply
Step 2: Make Payment

I
A
« ot Amal - 3, Personal Information

Given/First Name(s)
. d Kingde #
Step 3: Download il o

= 30062014 - 26122014 7
Date of Birth ® :

Place of Birth

Mothers Name
. + +. Father's Name
. Passport Number

+ + Passport Issue Date [}
|« | Phone Number
Address

Group
Application

e-Visa: How does the system work?
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e-Visa: Availabe as soft and hard copies



1Sa Electrénic Visa‘Appllcatmn System

English

application?

Contact Us - - r— -

. = wh: Visa?
st is an e-Visa -
Y o T -
Information A What do | need formy e-Visa >

A IO .ot ore the advantages of e >
Visa? | 4
Al
Who i eligible for e-Visa? >
Call Center:
U.SA & Canada: United Kingdom: Netheriands: Dol need toenter Turkey on >
+1 888 566 7656  +44 203 608 8090 311076 60007 the exact date specifiedin my
application?
Austria: Germany France:
+43720 115890 +493030 80 7090 +33 180 146 335 If my travel dates change. can | >
Forother countries apply for e-Visa amendment
490 312 292 2929 for change of date?
How do you protect the >
Contact Form information that I share during
my e-Visa process?

Feedback Type Enquiry v

Given/First Name(s)

=% Surname(s)
= E-mail address
Country/Region Select Country/Region | +
Feedback
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e-Visa Support Desk




Free Wifi areas at
the ports of entry

e-Visa on arrival
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e-Visa on arrival




7o Republic of Turkey
\/ 1SA Electronic Visa Application System

L. 20.06 2014 1057

One of the best web sitez I have ever used. It iz logical and easv to navigate.
Congratulations!

6. 18.06 2014 2226
Keep up the great work, it is extremelyv eazv to apply for a tourist viza, and I congratulate
vour government for making such az an organized svstem. Thanks

H. P. 18.06 2014 20352

Excellent - verified within secondz and the viza was available to download immediately.
Congratulations on producing such an efficient website and viza application procesz. Many
countriez could learn a lot from vou! Well done

R A 18.06 2014 2(:13

I wizh more countries made it thiz simple to obtain a viza. Avoids the need to make trips to
a conzulate or to use a high priced viza zservice.

e-Visa: User Satisfaction




Republic of Turkey
Electronic Visa Application System

English

Information Pages

Informat|on Notes T11 | www.evisa.gov.trisa government portal run by the Ministry of Foreign Affairs of Turkey.
o

Frequently Asked Questions

For the moment, Turkish visa can be obtained on arrival (if you are eligible), from the Turkish missions or over 2 =

15 things that you need to know the e-Visa Application system (if you are eligible).
before making an application.

e-Visa is valid for tourism and trade purposes only.

You can check if you are eligible for e-Visa by clicking “Apply Now” and selecting your nationality. Each
traveler must obtain a separate e-Visa, including infants and kids. (Even though kids/infants are included in
their parent’s passports)

Your passport must be valid at least for 6 months by the time you enter Turkey. Depending on your nationality,
there might be some additional requirements to be met. You will be informed of these after you select your
nationality and travel dates.

You can find out about e-Visa fee by clicking “Apply Now” and selecting your nationality.

User Satisfaction




Electronic Visa Application System
Survey Results (5 point the highest)

3 Points- 9,17%
1 Point- 0,86%
2 Points- 3,35%

_— 4 Points- 14,05%

5 Points- 72,56%

e-Visa: User Evaluation




Electronic Visa Application System
Admin Module

Applications = Statistics

Number of e-Visas
issued today

2.033

Number of ongoing
e-Visa applications

5.350

e-Visa fees
collected today ($)

54.562

Number of visitors
of the website yesterday

Number of e-Visas
issued yesterday

7.808

Percentage of successful
applications today

% 88

e-Visa fees
collected yesterday ($)

179.971

Number of visitors of the
website yesterday last week

24.436

e-Visa: Administrative Dashboard

Total number of
e-Visas issued

Online users
now

281

Total e-Visa
fees collected ($)

126.368.993

Average number of e-Visas
issued in the last 10 days

6.592
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e-Visa: Administrative Dashboard
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Comparison Jan 2014 / Jan 2015

-10% -
Algeria Bahrain Kuwait UAE Qatar Indonesia :.::?; Bangladesh |  Egypt Pakistan Nigeria Irag
Change Ratio 903% 805% 792% 730% 423% 345% 320% 107% 102% 75% 73% 60% -10%

e-Visa among

e Member States




Visa lines at ports of entry

shortened significantly.

e-Visa Basic merits




With e-Visa we can reach out to more
people all over the world.
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e-Visa: Basic merits




Evaluation

Strengths of EVAS
Provides outreach to regions without consular
offices
EVAS is available for 24/7 hours.
Available anywere with internet connection.
Family application and group application have ’
been intregrated into the system.

New payment methods of e-Visa fee (Credit
card or debit card) have been included in the
system.

e-Visa Support Desk module offers
improvement based on the user feedback.
Other languages such as German, Spanish,
Polish have been added into the system.

e-Visa: Room for improvement

Lessons Learned

Local practices did not make much sense for
the users in some cases. For instance, some
users did not want to enter their parents’
names in the related fields.

Date format could not be understood by some
applicants.

Some users did not want to fill in the
‘Surname’ field since they do not have a
surname.
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Thank you for your attention



