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Non-tariff trade costs incurred by traders
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Source: OECD (2017), International Regulatory Co-operation and Trade: Understanding the Trade Costs of Regulatory Divergence and the Remedies,
OECD Publishing, Paris
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Trade support in SME policy responses to COVID-19
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Government services to SMEs through digital portals

37 OECD countries 13 Non-OECD countries
Service types
MNumber % Mumber %

35 o5% : co%
Intellectual property (patents, trademarks, designs) 30 81% T 54%

Source: (OECD, forthcoming), Improving government to business services through digitalisation: one stop shop platforms and single digital portals for SMEs
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During COVID-19, SMEs have gone digital
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Source: OECD SME and Entrepreneurship Outlook 2021, based on Facebook/OECD/World Bank survey Dec. 2020.

© OECD | (\‘



The changes In digital use seem poised to last for
a large share of firms, but not for all

Share of SMEs with a Facebook page respondents (%)
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Source: OECD SME and Entrepreneurship Outlook 2021, based on Facebook/OECD/World Bank survey Dec. 2020.
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