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For over 30 years we have been gquantifying the impact of Travel & Tourism in 185 countries in our
annual Economic Impact Research.

CITY TRAVEL & TOURISM TRAVEL & TOURISM TRAVEL & TOURISM
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Staff Shortages — key Issue for the sector RO

WTTC report discusses how staff shortages impacted the T&T sector

With the easing of restrictions,
employment demand is starting to
outstrip the available supply

Travel & Tourism businesses are
struggling to fill vacancies

During COVID-19, T&T employees have
moved into other sectors or out of the
labour force

As demand for travel returns, a sufficient
labour force is required to fill vacancies
and enable the sector to recover

Hence the critical need to proactively
address the current issue of staff
shortages



WOR LD.7

Staff Shortages — key Issue for the sector TROELS

COUNCIL

WTTC report discusses how staff shortages are impacting the T&T sector

- WTTC’s analysis covers six countries,

: namely the UK, the US, Spain, France,
T&T labour shortages in Q3 2022 Italy and Portugal, as well as the EU

EU 1.19 mn (1 in 9 unfilled jobs)

US 412,000 (1 in 15 unfilled jobs) - Analysis focuses on Q3 2022 — peak
Italy 250,000 (1 in 6 unfilled jobs) season

Spain 137,000 (1 in 8 unfilled jobs)

UK 128,000 (1 in 14 unfilled jobs) - Comparison of demand vs. supply to
France 71,000 (1 in 19 unfilled jobs) determine staff shortages by country for
Portugal 49,000 (1 in 10 unfilled jobs) the Travel & Tourism sector

- Results reveal staff shortages across
all countries analysed



Staff Shortages — key Issue for the sector

Recommendations to governments and businesses

1. Facilitate Labour Mobillity
2. Faclilitate Flexible and Remote Work
3

. Enable Decent Work and Provide Competitive Employee Benefits
4. Develop and Support a Skilled Workforce
5. Promote Opportunities within the Sector
6. Strengthen Collaboration at all Levels
/. Adopt Technological and Digital Solutions
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