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The OIC Business Intelligence Centre 
(OBIC) 

 
A Report Prepared for Submission to the 

42nd Meeting of the COMCEC Follow-up Committee 

(12-13 May 2026, Ankara, Türkiye) 

 

 

 

Introduction 
 

Considering the specific mandate of the Islamic Corporation for the Insurance of Investment 

and Export Credit (ICIEC), as mentioned in its Articles of Agreements, "The objective of the 

Corporation shall be to enlarge the scope of trade transactions and the flow of investments 

among the Member States.”, ICIEC has embarked on initiating a study on the possibility of 

creating an OIC Credit Information Bureau where the main goal is to enlarge the scope of 

intra-trade and export from member countries, and the initiative will aim to achieve the 

following objectives: 
 

a. Build a best-in-class business intelligence ecosystem development capability to serve 

all OIC MCs (regulatory guidelines, data collection, security, consumer/creditor rights, 

cross-border data flow frameworks, PPP, Industry Association, others); 

b. Develop a best-in-class business intelligence database/digital platform that covers 

cross-border credit registry and linked credit bureau services (OIC-wide with potential 

Hub & Spoke model); 

c. Provide advisory services, including capacity building to private and public stakeholders; 

and business communities in Member Countries across the different maturity levels to 

drive business/credit intelligence impact across all members. 

d. Deliver an optimal operational model with critical strategic partnerships and potential 

regional offices network and adoption model that serves all MCs at various maturity 

levels; and 

e. Establish a robust business model for the Center to ensure long-term sustainability and 

impact. 

 

As a result of achieving the above-mentioned objectives, enhancing the OIC's credit 

information ecosystem will have a positive impact on the following: 

a. It could boost private-sector lending in the least developed OIC member states by an 

estimated $670 billion annually1. In addition, rates of non-performing loans could be 

reduced by 7.75 percentage points. 

b. It will boost the OIC Intra-Trade from its current level of US$ 539 bn, representing a 

 
1 As per the Implementation Plan Report released in October 2021, this is based on applying credit information to private sector loan 

correlation evidence by a World Bank & Harvard University study of OIC countries. 
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19.9% share of total OIC Trade. 

c. Credit information systems boost lending by up to 50% of GDP, reduce costs 

substantially, and financially assimilate the 2 billion unbanked, with a noticeable impact 

on FDI. In 2016, OIC countries had $ 96.3 bn in FDI (only 6.6% of global FDIs); and 

d. Other vital benefits include the financial inclusion of MSMEs, FDI growth, and Intra-OIC 

trade boost. 
 

After extensive consultations with various stakeholders, ICIEC has deemed it necessary to 

widen the initial scope of Credit Information, to include the setting up of an OIC Business 

Intelligence Centre across the OIC region, tackling the deficiencies in the availability of 

Business Intelligence Data to enable the Decision-Making process in the public and private 

sector. 
 

Chronological Progress and Resolutions Adopted 
 

1. The 1st Concept Note of the Business Intelligence Centre (OBIC) was officially 

endorsed by the Senior Officials and Ministers of Trade during the 33rd Session of 

COMCEC (19-24 November 2017, Istanbul, Türkiye).   
 

2. The 34th COMCEC's Follow-up Committee (08-10 May 2018, Ankara, Türkiye) took 

note of the Interim- Report prepared by ICIEC on the OBIC, requested the Member 

Countries to provide their feedback on the document by July 30th, 2018, and requested 

ICIEC to improve the document with the said observations and submit it to the 34th 

COMCEC Session. 
 

3. Comments and inputs received from distinguished MCs and OIC organs, Türkiye, 

Sudan, Egypt, Brunei, and Azerbaijan, commended the ICIEC's proposal. The Interim 

Report provided guiding principles and technical updated information captured in the 

Report and Resolutions. 
 

4. During the 34th COMCEC Ministerial Meeting (29 November 2018), the following 

ministerial Resolution was adopted which reads as follows:  
 

▪ 68- "Takes note with appreciation of the IDB Group's initiative called "OIC Business 

Intelligence Center" led by the ICIEC and requests the IDB Group, in particular the 

ICIEC, to start operationalization of this initiative as an OIC Program under one of the 

IDB Regional Hub, in close partnership with SESRIC and other relevant OIC institutions 

as required." 
 

5. During the 35th Meeting of the Follow-up Committee of the COMCEC (24-25 April 

2019), the following resolutions were adopted, and which read as follows:  

▪ 16- The Committee took note with appreciation the report submitted by the ICIEC (IDB 

Group) and SESRIC on “the OIC Business Intelligence Center” initiative.  The 

Committee requested ICIEC to improve the report through conducting benchmarking 

study, SWOT and stakeholders’ expectations analysis and preparing a strategic plan. 

▪ 74-The Committee took note of the progress report submitted by the ICIEC on OIC 

Business Intelligence Programme. 
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6. During the 35th Session of the COMCEC (25-28 November 2019), the following 

resolutions were adopted, which read as follows:  

▪ 70- Welcomes the mutual arrangement between IsDB Group, in particular, ICIEC and 

SESRIC regarding the allocation of space location and other relevant resources by 

SESRIC for technical instruments for the OIC Business Intelligence Programme. 

▪ 71-Takes note of the Report prepared by ICIEC on the OIC Business Intelligence 

Programme and requests the ICIEC and SESRIC to complete the technical 

preparations for launching the Programme at the earliest. 

▪ 72-Also requests ICIEC, in cooperation with SESRIC, to survey to assess the Member 

Countries' commercial data and credit information sharing systems to ensure the 

Program's operationalization is in line with the priorities and regulations of the Member 

Countries. 
 

7. During the 36th Session of the COMCEC (25-26 November 2020), the following 

resolutions were adopted, and they read as follows:  

▪ 69- Takes note of the Report prepared by ICIEC on the OIC Business Intelligence 

Programme and requests the ICIEC and SESRIC to complete the technical 

preparations for launching the Programme at the earliest.  

▪ 70- Also requests ICIEC, in cooperation with SESRIC, to finalize the survey for 

assessing the commercial data and credit information sharing systems of the Member 

Countries to ensure the operationalization of the Programme in line with the priorities 

and regulations of the Member Countries and submit the outcomes to the 37th meeting 

of the COMCEC Follow-up Committee and 37th COMCEC Ministerial Session. 
 

8. During the 37th Meeting of the Follow-up Committee of the COMCEC (held virtual-only 

08-09 June 2021), the following resolutions were adopted regarding the OBIC:  

▪ 87-The Committee took note of the progress report submitted by the ICIEC with 

SESRIC on the OIC Business Intelligence Programme; the Committee requested the 

ICIEC, in collaboration with SESRIC, to complete the technical preparations for 

launching the Programme at the earliest.  

▪ 88-Taking note of the limited responses to the Questionnaire conducted by the ICIEC 

with SESRIC on the OIC Business Intelligence Programme, the Committee requested 

the ICIEC, in collaboration with the SESRIC, to continue their efforts to increase the 

number of responses as well as submit their assessments on the outputs of the 

Questionnaire to the 37th COMCEC Session. 

▪ 89-The Committee welcomed the proposal made by ICIEC and SESRIC for organizing 

capacity-building activities for potential beneficiaries of the Programme in the areas 

covered under the core business areas of the Programme and in collaboration with 

ICDT and other OIC organs. 
 

9. During the 37th Session of the COMCEC (24-25 November 2021), the following 

resolutions were adopted concerning the OBIC:  

▪ 81- Takes note of ICIEC’s efforts towards launching the OIC Business Intelligence 

Center (OBIC) Programme and the work and steps taken in collaboration with SESRIC 

towards its implementation. 

▪ 82- Also takes note of the Progress Report and the Implementation Plan Report 

prepared by ICIEC on OIC Business Intelligence Programme and requests the ICIEC 
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and SESRIC to complete the technical preparations for launching the Programme at 

the earliest.  

▪ 83- Also takes note of the Proposal prepared by ICIEC, SESRIC and ICDT for 

organizing Capacity Building Activities for potential beneficiaries of the Programme in 

the areas covered under the core business of the Programme and requests the ICIEC, 

SESRIC and ICDT to implement the Capacity Building Activities at the earliest. 
 

10. During the 38th Meeting of the Follow-up Committee of the COMCEC (24-25 May 2022), 

the following resolution was adopted regarding the OBIC:  

▪ 90-The Committee also took note of the progress report submitted by the ICIEC on the 

OIC Business Intelligence Program and requested the ICIEC, in collaboration with 

SESRIC, to complete the technical preparations for launching the Programme at the 

earliest.  
 

11. During the 38th Session of the COMCEC (26-29 November 2022), the following 

resolutions were adopted concerning the OBIC:  

▪ 72-Takes note of the progress and Implementation Plan Reports prepared by ICIEC 

on the OIC Business Intelligence Programme and requests the ICIEC and SESRIC to 

complete the technical preparations for launching the Programme at the earliest. 

▪ 73-Also takes note of the Proposal prepared by ICIEC, SESRIC, ICCIA, and ICDT for 

organizing Capacity Building Activities for potential beneficiaries of the Programme in 

the areas covered under the core business of the Programme and requests the ICIEC, 

SESRIC, ICDT, and ICCIA to implement the Capacity Building Activities at the earliest. 
 

12. During the 39th Follow-up Committee of the COMCEC (23-24 May 2023), the following 

resolutions were adopted concerning the OBIC:  

▪ 12-Recalling the relevant resolutions of the 39th COMCEC Ministerial Session, the 

Committee requested the ICIEC, in cooperation with SESRIC, ICDT, and ICCD, to 

continue their efforts to complete the technical preparations for launching the OIC 

Business Intelligence Programme (OBIC) and regularly submit progress reports 

related to the OBIC to the COMCEC Ministerial Sessions, and Follow-up Committee 

Meetings. 

 

13. During the 40th Follow-up Committee of the COMCEC (22-23 May 2024), the following 

resolutions were adopted concerning the OBIC:  

▪ 11. Taking note of the progress in the efforts towards the OIC Business Intelligence 

Programme, the Committee requested the ICIEC, in cooperation with SESRIC, to 

complete necessary technical preparations for launching the Programme. 
 

14. During the 40th Session of the COMCEC (01-04 November 2024), the following 

resolutions were adopted concerning the OBIC:  

▪ 17. Requests ICIEC, in collaboration with the SESRIC, ICDT, and ICCD to continue 

their efforts to complete the technical preparations for launching the OIC Business 

Intelligence Programme and submit a Progress Report to the 41st Follow-up 

Committee Meeting and the 41st COMCEC Ministerial Session. 

▪ 20. Takes note of the Progress Report submitted by the ICIEC on the OIC Business 

Intelligence Programme and the efforts exerted by ICIEC and its Partners for 

organizing two Capacity Building Programmes for the Users of the OBIC in Jeddah, 
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Saudi Arabia, and Istanbul, Türkiye in 2023, and also Takes note of the necessary 

arrangements for organizing a third Capacity Building Programme during the 4th 

Quarter 2024. 

 

15. During the 41st Meeting of the COMCEC Follow-up Committee (13-14 May 2025), the 

following resolution was adopted concerning the OBIC: 

▪ 16. Recalling the relevant resolution of the 40th COMCEC Ministerial Session and 

taking note of the Progress Report submitted by the ICIEC on the OIC Business 

Intelligence Centre (OBIC) Programme, the Committee requested the ICIEC, in 

cooperation with SESRIC, ICDT and ICCD, to continue their efforts to complete the 

technical preparations for the launch of the OBIC Programme, and to regularly 

submit progress reports related to the OBIC to the COMCEC Ministerial Sessions 

and Follow-up Committee Meetings.  
 

16. During the 41st Session of the COMCEC (01-04 November 2025), the following 

resolutions were adopted concerning the OBIC:  

▪ 23. Requests ICIEC, in cooperation with the SESRIC, ICDT, and ICCD to continue 

their efforts to complete the technical preparations for the launch of the OBIC 

Programme and to regularly submit progress reports to the COMCEC Ministerial 

Sessions and Follow-up Committee Meetings. 

▪ 20. Takes note of the Progress Report submitted by the ICIEC on the OIC Business 

Intelligence Program (OBIC) and the efforts exerted by ICIEC and its Partners for 

organizing two Capacity Building Programmes for the Users of the OBIC in Jeddah, 

Saudi Arabia, and Istanbul, Türkiye, in addition to a third Programme in Jakarta, 

Indonesia in February 2025, and also takes note of the necessary arrangements for 

organizing the 4th Capacity Building Programme in Morocco during the 4th Quarter 

2025, to be hosted by the ICDT. 

 

Key Milestones & Actions Taken To-date: 
 

1. SESRIC has allocated the necessary office space on its premises to host the OBIC 

temporarily as an OIC Programme and hosting the OBIC Technical Team. 
 

2. ICIEC and SESRIC have formed two Committees, i.e., the Executive Committee and 

the Technical Committee, under a Resolution issued on August 31, 2020, in this 

respect by the CEO, ICIEC, and the DG, SESRIC.  The Resolution has named the 

members from each institution, along with Terms of Reference (ToRs) for each 

Committee. Both Committees held several meetings during the past few months to 

discuss the status of the initiative and the way forward. 
 

3. A Questionnaire was designed by ICIEC and SESRIC as requested by Resolution No. 

72 of the 35th Session, and the Questionnaire was sent out starting December 23, 

2020, to 26 Public and Private entities involved in collecting and producing 

credit/business information located in 19 Member Countries of Tiers A and B.  Despite 

several reminders, only a few responses have been received. They were from 

recipients located in 8 Countries, i.e., Kyrgyzstan, Oman, Maldives, Malaysia, Algeria, 

United Arab Emirates, and Saudi Arabia. 
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4. In response to the Resolution made by the 37th Meeting of the Follow-up Committee 

(held virtual-only 08-09 June 2021), requesting ICIEC, in collaboration with SESRIC, 

to complete the technical preparations for launching the Programme at the earliest, a 

detailed Implementation Plan Report was prepared by ICIEC to cover a background 

about the OBIC, pilot programs, governance structure, implementation strategy in 

addition to the funding strategy/plan.  The Implementation Plan Report was submitted 

to the 37th Session of the COMCEC (24-25 November 2021), and for more information 

on the Report, the Preamble and Executive Summary of the same are attached as 

ANNEX-1.  
 

5. As per the Resolution made by the 37th Meeting of the Follow-up Committee (held 

virtual-only 08-09 June 2021) regarding the implementation of a Capacity Building 

Programme for the Users of the OBIC, the 1st Capacity Building Programme was 

organized under the title: “The Role of Credit Information Sharing and Business 

Intelligence in supporting Trade and Investment Decisions”.  The Programme was 

hosted by ICIEC in Jeddah, Kingdom of Saudi Arabia, during the period 20-22 March 

2023. Speakers delivered the Sessions of the Programme from ICIEC, ICDT, ICDT, 

ICCD (formerly ICCIA), and the IsDB Institute.  The Programme brought together 36 

participants from 21 institutions, representing 7 business sectors and located in 11 OIC 

Member Countries (Chad, Senegal, Sudan, Libya, Bahrain, Saudi Arabia, Egypt, 

Tunisia, Jordan, Pakistan, and Türkiye).   
 

6. Given the positive responses received during and after the 1st Capacity Building 

Programme organized in Jeddah in March 2023, a second version of the Programme 

was organized in Istanbul, Türkiye, during the period 26-28 September 2023, to 

witness the participation of 48 participants, coming from 22 countries and 7 business 

sectors.   The Agenda of the Programme witnessed the addition of some new topics 

to cater to the requests raised by some of the participants in the survey circulated after 

the 1st Programme.  
 

7. The 3rd Capacity Building Programme was organized in Jakarta, Indonesia, during the 

period 18-20 February 2025, and under the title: “The Role of Information Sharing and 

Business Intelligence in Supporting Trade and Investment Decisions”.  Speakers who 

delivered the Technical Sessions were from the Professional Staff of ICIEC, ICDT, 

ICCD, and El-Sewedy Electric Co., Egypt. The event brought together 38 participants, 

from institutions operating in 7 business sectors, and distributed across 11 OIC 

Member Countries.    
 

8. The 4th Capacity Building Programme was organized in Casablanca, Morocco, during 

the period 24-26 November 2025, and under the title: “The Role of Credit Information 

and Unique Entity Identifiers in Supporting Trade and Investment Decisions”.  

Speakers who delivered the Technical Sessions were from the Professional Staff of 

ICIEC, CCD (IsDB), ICDT, Afreximbank, and El-Sewedy Electric Co., Egypt. The event 

brought together 40 participants, from institutions operating in 7 business sectors, and 

distributed across 16 OIC Member Countries.    
 

For details and agenda relating to the four Capacity Building Programmes, please refer to 

ANNEX-2, ANNEX-3, ANNEX-4, and ANNEX-5. 
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Challenges Faced & the Way Forward: 

Given the challenges faced by ICIEC and its partners in securing the funding needed for 
establishing the 3 pilot hubs in the respective countries identified by the Implementation 
Plan Report, it deemed necessary to revisit the whole OBIC initiative to consider other 
alternatives possible.   In this regard, and upon a thorough review of the Implementation 
Plan Report, in addition to an assessment of the outcome of the 4 capacity-building 
programmes organized by ICIEC and its Partners for the benefit of the potential users of 
the OBIC, a proposal was prepared by ICIEC to propose re-scoping the ICIEC’s initiative 
for establishing the OIC Business Intelligence Centre (OBIC) into a credit information 
ecosystem development programme.   The Proposal is attached as ANNEX-6 to this report.  
 

***** 

 

 
 

 

 




