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Multimodal Strategy
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Logistics ecosystem

Oman Infrastructure

Oman Logistics Enabler 

Agenda



Logistics Ecosystem
Logistics Sector Regulator

Infrastructure

Talents

Technology & Innovation

Operator



Ministry of Commerce, Industry 
and Investment Promotion 

Ministry of Agriculture, Fisheries 
and Water Resources 

Public Authority for Special Economic 
Zones and Free Zones (OPAZ) 

Civil Aviation Authority 

Telecommunications Regulatory Authority 

Royal Oman Police (ROP)

Ministry of Transport, Communications 
and Information Technology 

Logistics Sector Regulators
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Ports 

Airports and Cargo Terminals 

Road Network

Warehouses / Consolidation 
Centers 

Economic and Free Zones 

Industrial Zones

Border Crossings and 
Economic Zones 

Infrastructure
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Ministry of Higher Education, Research 
and Innovation 

Ministry of Education 

Oman Logistics Association 

National Training Program 

Ministry of Labour 

Academic Institutions 

Talents
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Logistics Technologies

Research and Innovation 
Institutions 

Technology & Innovation
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Operator

Port Authorities 

Airports 

Warehouses / Consolidation 
Centers 

ASYAD Group

Transport and Logistics 
Companies 
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Oman Logistics Sectors 
enablers



Unique of Depth (M) Quay (N) Size (Km) Ports

Maritime getaway to the world 25 25 45,1 Sohar Port

The only port located within the Special Economic Zone 18 3 188 Duqm Port

One of the largest ports for transshipment 18 22 10,7 Salalah Port

A distinctive strategic location 10 3 155.9 Khasab Port

A vital corridor for the delivery of goods and food products to 
regional markets 5 3 36

Suwaiq Port

1ˢᵗ commercial port for import and export services in the 
Sultanate of Oman

13 13 26
Sultan Qaboos Port

One of the key ports in boosting local trade between the wilayats 
of North Al Batinah

5 3 487
Shinas port

The oldest port in the world 3 4 11 Sur port

1ˢᵗ Omani Dry port 30,4 Khazaen Dry Port

Logistics Sectors enablers
Ports & Maritime Affairs
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Logistics Sectors enablers
Ports & Maritime Affairs

Oman is #1 Globally In 
handling of container ships

Port of Salalah is placed #2 
Globally the most efficient 
container port 
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ميناء الدقم

Salalah Airport 

Muscat International 
Airport

Logistics Sectors enablers
Airports

Duqm
Airport

10,000 sqm
Cargo Terminal Size

5600 sqm
Passenger Terminal Area

20,000 sqm
Cargo Terminal Size

150,000 sqm
Passenger Terminal Area

32,000 sqm
Cargo Terminal Size

580,000 sqm
Passenger Terminal Area



Multimodal Transport Law

An integrated legal framework governing the movement of goods under a
single contract across two or more modes of transport. It defines the rights,
obligations and liability of all parties, enables negotiable transport
documents, and supports efficient, secure and competitive trade corridors.

Laws & Regulations

Logistics Enabler 

ONE CONTRACT, ONE 
REGIME

NEGOTIABLE DOCUMENTS

LIABILITY & CLAIMS

TRADE 
COMPETITIVENESS

A unified legal framework for door-to-door cargo 
movement across road, sea, air and rail.

Recognition of negotiable and electronic 
multimodal transport documents to support 

trade finance.

Clear allocation of carrier liability, claims 
procedures, time limits and compensation 

rules.

Faster cargo flows, lower transaction costs and 
stronger confidence in Oman’s logistics corridors.
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Laws & Regulations

Logistics Enabler 

Electronic Waybill (E-way Bill)
A formal document that governs the freight transport agreement 
and records the consignor, consignee, carrier and shipment details. 
The initiative uses blockchain technology to secure and automate 
the transport document, enabling electronic exchange among the 
parties involved.

Regulatory compliance

Adherence to laws and 
decisions

Clear and accurate 
database

Transparency

Ease of access

Low cost



19-50

Integrated with 

Shipment 
clearance through 

airports.

00:01:09 00:01:08
90%

49

6

73

Electronic Customs Services (Bayan Platform)
Directorate General of Customs, Royal Oman Police

government and private 
entities

electronic services

of inbound shipment 
permits completed 

within the first hour of 
arrival

Shipment 
clearance 

through ports

Fastest clearanceFastest clearancePermit issued
Within 3 seconds 

Fast electronic 
permit processing



Our Digital Services

@mtcitoman

Available 24/7
throughout the week

Naql.om

Visit our website

22650650

Customer Service

Issue and renew vehicle operating cards 
(VOC)

Amend, cancel and transfer ownership of 
operating cards

Issue permits for exceptional loads

Issue taxi licenses

Issue permits for foreign vehicles staying 
in Oman for more than 7 days

Issue permits for foreign vehicles 
transporting goods between cities in Oman

Naql National Digital Platform for 
Transport Services

Naql facilitates the issuance of vehicle operating cards (VOC), permits and 
licenses for individuals and public entities engaged in land transport 

activities in Oman, in accordance with the Land Transport Law.



Port and Transit Ecosystem: 
The future architecture for Oman’s logistics ecosystem—focused on full digital integration across 
ports and transit operations.

Oman’s  logistics ecosystem :
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